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Welcome Letter 

On behalf of the Executive Leadership Team and Staff members welcome to the country 
here at Virtual Sun Country Airlines (vSCX/vSY)! We are a small-town airline based and 
headquartered out of Minneapolis-St. Paul International Airport (KMSP). Founded in 2025 
vSCX models a unique and diversified business model deploying shared resources across 
scheduled, charter, and cargo services. We field 65 B737-800NG 20 of which are B737-
800BCF, 2 B737-900ER, and more to come! We look forward to you joining us and Get to 
Going with vSCX. 

 

Purpose 

The purpose of this manual is to provide guidance for Pilots and Staff of Virtual Sun Country 
Airlines (vSCX). This manual provides details on how vSCX operates in legal, business, and 
operations. 

Scope 
This manual is approved by the Executive Leadership Team and Board of Directors for use 
in Virtual Sun Country Airlines (vSCX). All Pilots, Members, Staff and Administration are 
required to adhere and comply with regulations set forth in this manual. Upon joining vSCX 
members accept the terms and conditions to comply with set regulations. Failure to 
comply may result in penalties up to and including dismissal from the airline and its 
entities. 

 

 

"Sun Country," "Sun Country Airlines," and the Sun Country Airlines “Compass” logo 
are registered trademarks of Sun Country Airlines, Inc. and are used under license 
from Sun Country Airlines. All flight and aeronautical information found here is for 

simulation use only. Virtual Sun Country Airlines/Sun Country Virtual Airlines is not 
affiliated with “Sun Country Airlines.” This is for hobby and education purposes only 

no criteria, procedures, training, or any other material posted here should be used for 
real world flight.  
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Message From CEO 
Sun Country Virtual is something entirely different from the rest of the virtual 

airline community. Where other VA’s simply “start operations” with five or more 

different types of aircraft and half a dozen international routes, Sun Country 

Virtual has been designed to emulate a real airline from the bottom up. Like the 

real business world, money matters! We’ll grow like an airline grows, calm and 

calculated. You can count on it. To read more about the Sun Country Virtual VA 

concept, visit the About Sun Country Virtual page on the VA website. 

The staff at Sun Country Virtual (VSCX) are committed to your enjoyment of the 

airline flying experience, and we will strive to provide you with the type of 

environment you expect. The following is a very simple credo that we 

management hold very close to our hearts: 

Fun Realism Integrity Professionalism 

Virtual Airlines may feel very real, but they are FUN first! Nobody likes to “work” 

as a hobby. Respect your fellow members, and they’ll respect you. The basic 

rules and guidelines for being a member at Sun Country Virtual are explained in 

detail below. Read them. Remember them. It’ll make your experience that much more 

enjoyable. 

Welcome to Sun Country Virtual, your home away from home. 

Respectfully, 

 

 

Justin Caughenbaugh     

Founder & Chief Executive Officer 
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Code of Conduct 
To maximize the overall experience for everyone involved, vSCX follows a strict Code of 
Conduct policy. Violations of this policy can result in disciplinary action taken against the 
offender up to and including termination and permanent ban from the vSCX. Please note 
that although we are simply a not-for-profit group of hobbyists, the management reserves 
the right to refuse participation for anyone for any reason and at any time. Also note that 
this is only a general overview and may not cover all aspects of the high level of conduct 
that is expected from our members. vSCX also operates under VATSIM policy and all 
guidelines. If it is found that a member of vSCX violates or acts against VATSIM policy, said 
member may face penalties up to immediate termination from airline. 

- For additional Code of Conduct policies refer to the vSCX Code of Conduct and 
VATSIM Code of Conduct policy. 
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Pilot Hiring / Joining Requirements 
• Prospective members will be required to make their application for membership 

over the Internet via the Sun Country Virtual (VSCX) website. 
• Applications must be completed pursuant to the instructions and the rules and 

regulations located on the application web page(s). 
• As of September 1, 2025, Sun Country Virtual requires that all new and returning 

pilots are at least sixteen (16) years of age. Under no circumstances will an 
applicant be hired under this age. Any pilot who is found falsifying their age will be 
immediately terminated by the airline. 

• All members are requested to hold a valid and active VATSIM account 
(WWW.VATSIM.NET). 

• Members may also hold an IVAO account. Like VATSIM this will be confirmed upon 
application submission. 

• All members must be willing to download and use the vAMSYS Phoenix Flight 
Tracking app, this is free. 

• All members must abide by our Activity Requirements and Code of Conduct. 
• All members must own a legal copy of Microsoft Flight Simulator (2004, FSX, 2020, 

2024). PREPAR3D, or X-PLANE 11/12.  

http://www.vatsim.net/
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Initial Onboarding Experience (IOE) 
Pilot ID 

- Once registered and accepted as a Pilot with VSCX you will be assigned a Pilot ID. 
Your pilot ID will look like SCX1234. This ID will be used for the website and Discord. 

Pilot Assignments 

- All pilots will be assigned to Minneapolis MSP Hub, as this is Sun Country’s only 
Hub. If another Hub is ever added Pilots will have the choice to relocate if they 
choose to do so at their discretion. Currently the only additional line hub being 
added in the future will be CVG for freighter operations. 

Transfer of Hours 

- vAMSYS, transfers do not operate on a like-for-like hour transfer system. Instead, 
transfers use a ‘direct entry’ system where only a transfer PIREP is created sufficient 
for the target transfer rank. For example, if a pilot's combined hours and points from 
other vAMSYS pilot accounts exceed the requirements of the new rank (e.g., Captain 
requiring 100 hours and 2,000 points), then a transfer PIREP will be created 
awarding only the hours and points necessary to reach that rank, not the full total 
hours flown elsewhere. 

- Transfers can be either Internal (automatic verification and crediting within vAMSYS) 
or External (requiring manual staff review and approval). 

- Pilots must apply for rank transfers before filing their first PIREP to do this via 
Phoenix → My Profile → Preferences. 

- This way, the system credits pilots only the necessary hours and points for the 
desired rank, not the entire accumulated hours from previous VAs. 

Pilot Promotion 

- Once a pilot successfully reaches the required hours and points to move up into 
another rank the Pilot ranks are delivered automatically, but if you have issues with 
your rank, please reach out us to get this corrected. You will be eligible for a pilot 
award and recognition on our website. 

- Points are awarded based on your flight parameters and pireps. A detailed 
breakdown of these pirep scorers can be found on the dashboard of your Phoenix 
profile under documents.  
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Minimum Flight Requirements 
Initial Flight 

- All new hires must complete their first flight within fourteen (14) days of hire. 
Thereafter Each pilot must complete a minimum of one (1) flight every month and 
file a PIREP (Pilot Report) to receive the hourly credit for flight time. Flights 
completed as part of a PIREP that is denied do not count towards the minimum 
flight requirement. 

- No one is going to hold your feet to the fire over this if you’ve got time restraints that 
occasionally make it difficult for you to meet this requirement. The reason for a 
minimum flight per month rule is to assist with keeping a clean roster. However, the 
submission of fraudulent PIREP’s will result in the immediate termination of the 
user’s membership with Sun Country Virtual. 

- Our rosters are periodically purged of inactive accounts. If your account becomes 
inactive, you will be contacted by E-mail for an explanation. If you fail to respond to 
this E-mail within 7 days, your account will be revoked and your membership with 
VSCX terminated with immediate effect. Should a member wish to return, they will 
be subject to Re-Hire Policy 

This information can be found on the dashboard of your Pilot profile under the documents 
section 

PIREP Rejections 

Sun Country Virtual Airlines has the right to reject any pilots' PIREPS for the following 
reasons:    

1. Mid-air refueling    
2. Over a -550fpm landing rate 
3. Double dipping (Flying the same flight for 2 or more VAs)    
4. Any unnatural aircraft position movements (“slew mode”, etc.) 
5. Diversions to another airport without a reason and comment made on PIREP    
6. Flying an aircraft is not found on the approved aircraft list. 
7. Flying a livery of an airline that is not from Sun Country (depending on which version 

of flight sim is in use. We recognize that not all sims and available aircraft have a 
Sun Country repaint). 

8. Flying an aircraft that is grounded due to the vSCX maintenance program.  
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Flight Logs 
Pilots are only permitted to receive logged flight time if the flight took place using a 
scheduled flight posted in the VSCX Flight Schedules and was flown using the proper VSCX 
aircraft found in the VSCX “Fleet” section. The submission of fraudulent PIREP’s will result 
in the immediate termination of the user’s membership with Sun Country Virtual. 

Pilots will not be required to depart from their previous arrival location, however, where 
possible this only enhances realism. Pilots are free to select any flight from the VSCX 
schedules for use of logged VSCX flight time. If you are not flying from the last location you 
landed, you will be required to jumpseat to your next location. 

Flight bids will remain active on a pilot's control panel for a period of 48hr. If no Pirep has 
been filed within that time, the bid will automatically be removed. Therefore, pilots are 
encouraged to bid only on flights that they believe can be completed within this timescale. 

Event Participation Bonus 
All pilots who participate in any Sun Country Virtual sanctioned online event will qualify for 
awards badge and recognition. The qualifying criteria for receiving this bonus are as 
follows: 

1. Flight must be flown in Sun Country Virtual event on VATSIM network.  
2. Flight must be a regular scheduled Sun Country Virtual flight. 

It is the responsibility of the pilot to declare on their Pirep that they qualify for this bonus. 
Failure to do so may result in the pilot losing the bonus and is at the discretion of the airline 
manager. 

Scheduled and Non-scheduled Service 
Scheduled and Non-scheduled flights / charter flights, they can be for new aircraft 
deliveries or simple flights created to engage pilots to fly different routes other than 
scheduled timetable. Pilots will receive awards and recognition for completing these 
services. 
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Maintenance Program 
Sun Country Virtual models’ maintenance intervals to reflect realistic airline practices 
while scaling for a smaller virtual fleet. For more information see Maintenance Program on 
the vAMSYS Dashboard – Sun Country Maintenance Program. PIREPs submitted for aircraft 
under maintenance will be invalidated. No hours or points will be awarded. Monitor Discord 
alerts before flying. 

Authorized Aircraft 
B737-800NG 

B737-800BCF 

B737-900ER 

Re-Hires & Inactivity 
Any member who wishes to return to Sun Country Virtual may reapply on the application 
page. Previous pilot accounts will be restored. 

Pilots terminated for failure to maintain minimum flight activity and/or comply with Leave 
of Absence procedures should expect the Hiring Manager to inquire regarding the 
member's commitment to fulfilling the minimum flight requirements and understanding of 
the Leave of Absence policies. 

The decision to re-hire inactive members is made at the discretion of the CEO 

All members approved to return after removal for inactivity, including new hires who have 
not yet filed a Pirep, will commence a period of probation lasting one year from the date of 
re-hire. Any member who is removed for breaching the requirements of the minimum flight 
requirements during a period of probation will have their membership terminated from Sun 
Country Virtual on a permanent basis with immediate effect. All pilots rehired will forfeit all 
awards based on pilot enlistment date. i.e. 3 Month, 6 Month, etc. 

Anyone wishing to appeal their termination from Sun Country Virtual should  

contact the Chief Executive Officer.     

Once membership with VSCX has been confirmed, all pilots are subject to the 
Minimum Flight Requirements Policy with immediate effect.  
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Leave of Absence 
1. Submitting a LOA Request  

a. Pilots may request a Leave of Absence by submitting the LOA form found in the 
Operations tab of the  

b. A minimum of five (5) approved flights is required before an LOA request can be 
submitted.  

2. LOA Duration and Frequency  

a. All LOAs are granted for a standard duration of 90 days. 
b. Pilots may not request an LOA more than twice within a 120-day period.  
c. Any requests for exceptions to the 90-day standard must be sent via email to the 

Human Resources Department.  

3. Returning from LOA  

a. Upon return from a Leave of Absence, pilots have 23 days to file a valid and 
accepted PIREP.  

b. Manual PIREPs will not be accepted to fulfill this requirement.  
c. Failure to file an accepted flight within this window may result in the pilot being 

marked as retired due to inactivity. 

Military/Special Leave 
Members requesting a Military or Special Leave of Absence are exempt from the standard 
Leave of Absence policy. These requests should be submitted via email to the Human 
Resources Department. The email should include the reason for the leave, the organization 
or assignment involved, the anticipated return date, and any additional information that 
may assist in processing the request. 
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VATSIM 
Sun Country Virtual Airlines highly encourage our pilots to make use of the Virtual Air Traffic 
Simulation Network (VATSIM). It is a free platform that provides a realistic air traffic 
simulation experience. All members of Sun Country are required to be members of VATSIM; 
utilizing this feature is however optional. 

All pilots must comply with the VATSIM Code of Regulations and the VATSIM Code of 
Conduct. It is essential to remember that while on the network, pilots represent Sun 
Country Virtual Airlines and are expected to conduct themselves accordingly. 

 

 

 

 

 

 

Please visit www.vatsim.net for more information. 

VATSIM CALLSIGN USAGE 

 

Airline IATA/ICAO Callsign 

Sun Country  SY/SCX “SUN COUNTRY” 

 

  

http://www.vatsim.net/
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DISCORD 
 

 

 

Sun Country Virtual Airlines gives Pilots a platform to engage and connect with others from 
around our community. Members must comply with our Code of Conduct as well as 
Discords. 

Flight coordination, training, and official events are done by Discord, and we have a 
dedicated support channel for any requests. It is to be noted that recruiting for other 
organizations or engaging in advertising activities is strictly prohibited on the xSCX server. 

 

Pilot ID and Online Callsign 
Once registered and accepted as a Pilot with VSCX you will be assigned a Pilot ID. Your pilot 
ID will look like SCX1234. This ID will be used for the website and Discord.  

When flying online with Vatsim, please use the Flight Number for your booking, if the Flight 
number is already taken then you can change it. 


